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El coaching enfocado en la inteligencia emocional del lider en una
empresa turistica de la Riviera Maya.
Coaching focused on the emotional intelligence of the leader in a tourist

company in the Riviera Maya.
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Resumen

El desarrollo de las capacidades humanas, entre ellas la inteligencia emocional (IE), son
importantes para lograr enfrentar los objetivos del desarrollo humano sostenible en las
empresas turisticas. El proposito de este estudio fue develar si existia un efecto positivo
después de una intervencion de coaching grupal de 12 horas sobre la inteligencia
emocional de 56 lideres de una empresa turistica en la Riviera Maya; para medir este
efecto, se utilizé la aplicacion de la herramienta de Reuven Bar-on, denominada EQ-i la
cual es utilizada para medir el cociente emocional del individuo con base en 15
constructos. Esta se aplico antes y después de la intervencidn de coaching y los resultados
se analizaron con un modelo de ecuaciones estructurales por minimos cuadrados parciales
(PLS). Los andlisis reflejan que para este grupo de lideres no se observaron indices

estadisticamente significativos de mejora en la IE.
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Abstract

The development of human capabilities, including emotional intelligence (El), are
important to achieve the goals of sustainable human development in tourism businesses.
The purpose of this study was to reveal if there was a positive effect after a 12-hour group
coaching intervention on the emotional intelligence of 56 leaders of a tourist company in
the Riviera Maya; To measure this effect, we used the Reuven Bar-on tool application,
called EQ-i, which is used to measure the emotional quotient of the individual based on
15 constructs; This was applied before and after the coaching intervention and the results
were analyzed with a structural equations model by partial least squares (PLS). The
analyzes show that in the group of leaders no statistically significant indices of

improvement were observed in the EI.
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